Meter Rejects Troubleshooting Process

Using
Incorrect
Gascards

Operator
Errors

Issues:

Several transactions where
the mileage seems logical
and does not match the
FleetAnywhere mileage

Mileage changes drastically
with one fueling transaction

/

Check the billing history in CARS
to validate the correct miles

Issues:

Numbers entered incorrectly
Number transpositions
Entered all "zeros"

Entered all "nines"

Driver enters the "10ths"

Driver enters nonsensical data

1

Y

Check with the fuel network
to validate the Gascard
number. See if it is assigned
to two vehicles

Check the billing history in CARS
to validate the correct miles

Y

1

Check the maintenance history report
for work orders that update the meter

Check to see if the operator entered

the 10ths because the mileage has
increased ten fold (1,000 to 10,000)

1

Call fuel network and check
the Gascard history

Y

Check the CARS vehicle history

Y

/

Contact the customer and find
out which vehicle is being used

Call the vehicle operator and find out
the vehicle number, Gascard number,
and the actual meter reading on the

odometer

Y

Notify the appropriate Accounting
Employee for a OTC if appropriate

Obvious operator errors should be corrected without a $50 unless they are blatant

( Customers will have three business days to correct meter problems to avoid the $50 fee.
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